
Account Address 

Account#: 1000627027 

TULARE COUNTY PUBLIC DEFENDER 
COURTHOUSE G35 
221 S i\·!OONEY BLVD 
VISALIA 
CA, 93291-4543 
us 

Order Form Order ID: Q-00251736 

Contact your representative jessica.greathouse@tr com With any questions. Thank you. 

Shipping Address 

Account#: 1000627027 

TULARE COUNTY PUBLIC DEFENDER 
COURTHOUSE G35 
221 S MOONEY BLVD 
VISALIA 
CA, 93291-4543 
us 

Billing Address 

Account#. 1000627027 

TULARE COUNTY PUBLIC DEFENDER 
COURTHOUSE G35 
221 S MOONEY BLVD 
VISALIA 
CA, 93291-4543 
us 

This Order Fonn 1s a legal document between West Publishing Corporation and Subscriber. West Publishing Corporation also means '·West", "we .. or 
"our .. and Subscriber means '·you''. or ·r Subscription terms. if any, follow the ordenng grids below. 

Pr~Flex Products . · 

See ·Attachment fo~· d~tails, 

i\lonthly i\linimum Term 
Year Over Year 

Service i\laterial Product Increase During 
Charges (i\lonths) 

Minimum Term 

40757482 WEST PRO FLEX $2.420 00 60 1% 

ProFlex Bridee 

Service Material Product Bridge Monthly Charges 
Bridge Term 
_ii\lonth& 

40757482 WEST PRO FLEX $2.189 59 3 
.. 

~--------~--~--~----~------------~B~r~lggeTerms 
- ' 

Bridge Monthly Charges begm on the date we process your order and Will be prorated for the number of days remaming in that 
calendar month. if any The Bridge Monthly Charges will continue for the the number of complete calendar months listed in the 
Bridge Term column above At the end of the Bridge Tenn. your Monthly Charges and the Minimum Term mil be as descnbed 
in the Product grid above All other terms and conditions of the Order Form remam unchanged. 

1: · · . Minimum Terms 

\. 

Online/ Practice Solution/Software/Pro Flex Products : Monthly Charges begin on the date we process your order and will be prorated for the 
number of days remammg in that calendar month, if any. Your Monthly Charges will continue for the number of complete calendar months 
hsted in the Mm1mum Tenn column above The percent increases for multi-year orders appear in the Tenn Increases colunm above Subscnber 
("you .. or 'T') IS also responsible for all Excluded Charges. Excluded Charges are for accessing Westlaw data or a Practice Solutions service 
that IS not included in your subscnption Excluded Charges may change after at least 30 days \\Tttten or online notice 

For Window Products· Monthly Charges begin on the date we process your order and will continue for the number of complete calendar 
months m the Mimmum Term colunm above. The percent increases for multt-year orders appear in the Term Increases colunm above. Monthly 
Charges are due regardless of the level of your usage. Transactional usage charges that exceed the Monthly Charges are wmved up to the 
Monthly Wmdow amount stated above. In addition to the Monthly Charges you are responsible for transactional usage charges 111 excess of the 
Monthly Window. Transacttonal charges are calculated based upon our then-current Schedule A rates You are also responsible for all 
Excluded Charges. Excluded Charges are charges for accessing a service that is not included in your subscriptton. Excluded Charges may 
change after at least 30 days wntten or online notice. 

To apply Window charges to' a spec1fic month, the request must be submitted at least five (5) business days prior to the end of the month. 

I Post Minimum Terms 
For Online/Practice Solutions/Software /Pro Fie:~. Products: Your subscnption wtll change to a month-to-month status at the end of the 
Mimmum Tenn. and your Monthly Charges will increase by 7% Thereafter. the Monthly Charges willmcrease 7% every 12 months unless we 
notil}• you of a d1fferent rate at least 60 days before the annualmcrease. You are also responsible for all Excluded Charges. Excluded Charges 
may change after at least 30 days \\Titten or online notice. Either of us may cancel the month-to-month subscription by sending at least 30 days 
written notice Send your notice of cancellation to Customer Service. 610 Opperman Drive. P.O. Box 64833. Eagan. MN 55123-1803 

Automatic Renewal Term for Window Products. Your subscnptton will change to a month-to-month status at the end of the Minimum Term 
and your Monthly Charges w11l be billed at up to our then-current rate Thereafter. we may modi!}• the Monthly Charges after at least 30 days 
nottce. The Monthly Window will remain unchanged. Monthly Charges are due regardless of the level of your usage. Transacttonal usage 
charges that exceed the Monthly Charges are wa1ved up to the Monthly Window. In addition to the Monthly Charges, you are responsible for 
transactional usage charges m excess of the Monthly Window. Transaction charges are calculated based upon our then-current Schedule A rate 
You are also responsible for all Excluded Charges Excluded Charges may change after 30 days written or online notice. Either of us may 
cancel the month-to-month subscription by sendmg at least 30 days written nottce. Send your notice of cancellation to Customer Service, 610 
Opperman Drive. P 0 Box 64833. Eagan MN 55123-1803. 

To apply Window charges to a spec1fic month. the request must be subm1tted at least five (5) business days pnor to the end of the month 
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Federal Government Subscnbers Optional i\hmmum Term Federal government subscnbers that chose a multi-year Mtmmum Tem1. those 
addttional months wtll be tmplcmented at your option pursuant to federal law 

I · ·Miscellaneous 
Charges. Payments & Ta:~.es. You agree to pay all charges m full wnhm 30 days of the date ofmvotce You are responstble for any apphcable 
sales. use. value added ta" (VAT), etc unless you are tax e'(empt lfyou are a non-government subscnber and fall to pay your mvmced charges. 
you are responstble for collection costs mcludmg attorneys' fees 

Credtt Venficat10n If you are applymg for credn as an mdtvtdual. we may request a consumer credit report to detennme your credttworthmess 
If we obtam a consumer credit report. you may request the name. address and telephone number of the agency that supphed the credtt report If 
you are applymg for credtt on behalf of a bus mess. we may request a current busmess financtal statement from you to constder your request 

Auto Charge Credtt Card/Electronic Funds Transfer ElectiOn Payment Terms You may authonze us to automatically charge a credtt card. 
debit card or electromc fund transfer to pay charges due Contact Customer Servtce at 1-800-328-4880 for authonzauon procedures If you have 
prev10usly authonzed us to btll a credn card. debtt card or make electromc fund transfers for West subscnpttons on an ongomg basts. or 
authonzmg the same as part ofthts order. no further acuon ts needed 

Returns and Refunds. You may rerum a pnnt product to us Wlthm 45 days of the ongmal shtpment date tf you are not completely sallsfied 
Assured Prmt Pncmg. Ltbrary Savmgs Plan, West Complete Ltbrary Mamtenance Agreements. ePack. WestPack. Westlaw. CLEAR. Momtor 
Smte. ProVtew eBook. Software, West LegaiEdcenter_ Pracllce Solullons. TREWS and Serengeti charges are not refundable Please see 
http //stauc legalsoluuons thomsonreuters cornlstauc/retums-refunds pdf or contact Customer Servtce at 1-800-328-4880 for addtuonal detatls 
regardmg our pohctes on returns and refunds 

Applicable Law. Thts Order Fonn Will be mterpreted under Mmnesota state law Any clatm by one of us may be brought m the state or federal 
courts m Mmnesota If you are a state or local governmental enllty. your state· s law wtll apply and any clatm may be brought m the state or 
federal courts located m your state If you are a Untted States Federal Government subscnber. Umted States federal law wtll apply and any claun 
may be brought m any federal court 

E:~.cluded Charges. If you access servtces that are not mcluded m your subscnpllon you wtll be charged our then-current rate ('Excluded 
Charges") Excluded Charges Will be mvotced and due With your ne"t payment For your reference the current Excluded Charges schedules are 
located at the lmks below E'cluded Charges may change after at least 30 days \\ntten or onhne nouce 

http //stauc le!!alsoluuons thomsonreuters com/stauc/a!!reement/plan-2-pro-!!ovt-a!!enctes pdf 
http //stallc le!!alsoluuons thomsonreuters com/stauc/a!!reement/schedule-a-concourse-case-notebook-hosted pdf 

The General Terms and Conditions. apply to all products ordered. except pnnt and ts located at 
http //stallc legalsoluuons thomsonreuters com/staucfgeneral-tenns-condttlons pdf 

The General Tenns and Condtllons for Federal Subscnbers are located at http //stauc le!!alsoluuons thomsonreuters com/stauc/tederal-!!eneral
tenns-condntons pdf In the event that there ts a confhct oftenns between the General Tenns and Condlttons and thts Order Fonn. the tenns of 
thts Order Fonn control Thts Order Fonn ts subject to our approval 

Banded Product Subscripttons You certtl)• the total number of attorneys (partners. shareholders. ass'octates, contract or staff attorneys, of 
counsel. and the hke). corporate users. personnel or full-tnne-eqmvalent students ts mdtcated m the apphcable Quantlly column Our pncmg for 
banded products ts made m rehance upon your certtficauon If we learn that the actual number ts greater. we reserve the nght to mcrease your 
charges as apphcable 

Product Spectfic Terms. The followmg products have spectfic terms whtch are mcorporated by reference and made part ofthts Order Form tf 
they apply to your order They can be found at http //stallc le!!alsolullons thomsonreuters com/stauc/product-spectfic-terms pdf If the product ts 
not part of your order. the product spectfic tenns do not apply If there ts a confhct between product spectfic tenns and the Order Fonn, the 
product spectfic tenns control 

•Campus Research 
•Contract E"press 
• Hosted Pracuce Soluuons 
•ProVteweBooks 
•Ttme and Btlhn!! 
~Westlaw Doc &-Form Bmlder} 
•West km Software 
•West LegaiEdcenter 
•Westlaw ParaJegal 
•Westlaw Patron Access 
•Westlaw Pubhc Records 

...--~----------- ~-----:A--:d"d"""iti:-o-na...,.I'""'O'""r7de-r-==F=-o-rm--=Tc-er_m_s_a-n7d-:::C,-on-d.,.it-lo_n_s--------------, 

Government Non Avatlab1htv of Funds for Onhne. Practice SolutiOns or Softnare Products 
You may cancel a product or sen•Jce wnh at least 30 days wntten notice 1fyou do not rece1ve suffictent appropnatlon of funds Your notice 
must mclude an official documem.(e g. e:~.ecutlve order, an offic1ally pnnted budget or other official government commumcauon) cert1f)•mg the 
non-avmlabthty of funds You wtll be mvotced tor all charges mcurred up to the effecttve date of the cancellatiOn 

Acknowledgement: Order ID: 0-00251736 
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n ) ! 
~~--4-~~~~~~~~~----l S1gna 

i 

\ 
1 St£VEH WORTHLEY 

~~------------------' i Printed Name 
L_j 

CHAIRMAN. BOARD OF SUPERVISORS 

T1tle 

Date 

© 2018 West. a Thomson Reuters busmess. All rights reserved. 

Th1s Order Fonn Will e'p1re and Will not be accepted after 817/2018 
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(~~~J THOMSON REUTERs· 

Order ID: Q-00251736 

Payment Method: 
Payment Method B1ll to Account 
Account Number 1000627027 

Shipping lnformatwn: 

Attachment Order ID: Q-00251736 
Contact your representative duke kang@thomsonreuters com.J:Y.!!h any questions Thank 
you 

Payment, Shipping, and Contact Information 

Order Confirmation Contact (#28) 
Contact Name Sharlene Flores 
Emml smllores@co tulare ca us 

Sh1ppmg Method Ground Sh1ppmg - U S Only 

ProFlex Multiple Location Details 
Account Number Account Name Account Address ActiOn 

TULARE 221 S MOONEY BLVD 

1000627027 
COUNTY VISALIA 

New 
PUBLIC CA 93291-4543 

DEFENDER 

. -
ProFiex Product Details -

Quantitv Umt Sen·1ce i\Iatenal # Descri phon 

46 Attorneys 41935298 
Gvt Peopletvlap Prenuer And Company Investigator For Government 
(Westlaw PROT") 

46 Attornevs 42010202 Gvt- Form Builder For Government (Westlaw PROT") 
46 Attornevs 42077751 Gvt National Pnmarv Core 
46 Attornevs 42077755 Gvt Analyllcal Plus for Government 

Contact Email Address Contact Descnptwn 

SHARLEEN I FLORES smllores@co tulare ca us EML PSWD CONTACT 

From IP Address I To IP Address I From IP Address To IP Address I From IP Address I To IP Address 

. ' Lapsed Products - -
Sub i\latenal I Act1ve Subscription to be Lapsed 

40988637 I Government Select Level I States (WestlawNe:~.tT") 
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GENERAL TERMS AND CONDITIONS 

Thomson Reuters Legal Products and Professional Sen·ices 

These General Terms and ConditiOns govern your use of the Thomson 
Reuters Legal mformatwn products, software products which mclude on
premise software and hosted software, and professiOnal services m the 
Thomson Reuters ordenng document ··we ... '·our ..... Thomson Reuters .. 
and .. Thomson Reuters Legal .. means West Pubhshmg CorporatiOn and 
our affiliates, .. you .. and .. your .. means the Subscnber Identified m the 
ordermg document 

The ordermg document Identifies the Thomson Reuters products and 
professiOnal services, the quantities, charges and other details of your 
order The ordermg document also refers to documents which may apply 
to the products or professional services you selected The ordenng 
document, any applicable referenced documents and these General 
Terms and Conditions constitute the complete agreement and supersede 
any pnor discussions or representatiOns regardmg your order If the terms 
of the ordenng document are different from these General Terms and 
ConditiOns. the ordenng document will have pnonty Other terms and 
conditions you mcorporate mto a purchase order or Similar document 
shall not apply 

I. License Terms. (a) We grant a non-exclusive, non-transferable, 
limited license to you to use the product m your ordermg document m the 
regular course of your bus mess We mamtam all nghts of ownership to 
our products Our products change from time to time Access to certam 
data may be restncted We are not prov1dmg legal adv1ce by allowmg 
you to use our products Your mterpretatwns of data are your own for 
wh1ch you have full responsibility 

(b) On-premise software product licenses mclude updates (bug fi:-.es, 
patches, mamtenance releases) but do not mclude upgrades (releases or 
versiOns that mclude new features or additional functiOnality) You may 
use our software product m object code only You may make copies of 
our software product for backup and archival purposes The copy must 
mclude an embedded copynght or propnetary nghts notice No other 
copymg or reproductiOn IS allowed You may not modif}', translate or 
create denvative works of our software products 

(c) You may quote and e:-.cerpt from our mformatwn products m your 
work with the appropnate cue and credit to the source E:-.cept as 
provided m paragraph I (d), you may store data from our mformatwn 
products m a secure mternal system m the regular course of your 
busmess You may display our mformatwn product data mternally You 
may transmit our mformatwn product data electromcally usmg a feature 
m the mformatwn product or prmt and share that mformatwn product 
data as necessary m the regular course of your busmess Copynght 
notices must be retamed on the transmitted or pnnted Items The 
Copynght Act (17 USC A 107) fau use provisiOn may allow additiOnal 
uses 

(d) You may not sell, sublicense, d1stnbute, display. store or transfer 
our products or any data m our products m bulk or m any way that could 
be used to replace or substitute for our products m whole or m part or as 
a component of any matenal offered for sale, license or d1stnbutwn to 
third parties You may not use any means to discern the source code of 
our products 

(e) Your access to certam products IS password protected You are 
responsible for ass1gnmg the passwords and mamtammg password 
secunty Shanng passwords IS stnctly prohibited 
(f) You may not run or mstall any computer software or hardware on 

our products or network or mtroduce any spyware, malware, viruses. 
TroJan horses, backdoors or other software explOits 

(g) We are not a consumer reportmg agency You may use mformat1on 
product data to support your own processes and decisions but you may 
not deny any service or access to a service to a consumer based solely 
upon the mformatwn product data E:-.amples of types of service mclude 
elig1b1hty for credit or msurance. employment decisions and any other 
purpose descnbed m the Fa1r Credit Reportmg Act ( 15 U S C A 1681 b) 

(h) If the Fmanc1al Industry Regulatory Authonty regulations apply to 
you, you may use our mformatwn products to venfy the accuracy and 

completeness of mformatwn submitted to you by each applicant for 
registration on Form U4 or Form US m compliance wah the 
requirements of FINRA Rule 3110 You may use the mformatwn 
products m this manner only m furtherance of wntten pohc1es and 
procedures that are designed to achieve your compliance w1th FINRA 
Rule 3110 or as otherwise allowed by these General Terms and 
Condll!ons 

2. Third Party Providers. Our products may mclude data and/or 
software from third parties Some th1rd party providers reqmre us to pass 
addnwnal terms through to you The third party providers change their 
additiOnal terms occasiOnally and new third party providers are added 
from time to time You agree to comply wah all applicable third party 
addnwnal terms To see the current third party add!twnal terms for 
Westlaw and CLEAR mformatwn products go to 
h ttp://lega I so lu tions.com/westla w-ad d itio na 1-te rms and 
h ttp://lega I so I u tions.com/clea r-ad d itiona I-terms 

3. Regulated Data. Due to the regulated or pnvate nature of some data 
m our mformatlon products like credit header data motor vehicle data, 
dnver hcense data and voter registratiOn data, you may need to complete 
a credentialmg process which will mclude cert1fymg what your legally 
permiSSible use of the data will be You agree to Immediately notify us 1f 
any of the mformatwn you provided m your ordenng document or dunng 
the credentialing process changes You agree and warrant that you are 
the end user of this data and that you will only use It for your own 
mtemal bus mess purposes You also warrant that you w1ll stnctly limit 
the access, use and distnbution of this data to uses permitted under 
applicable laws, rules and regulations and as permitted by the third party 
additional terms You will keep the data confidential You will use 
mdustry standard admm1strat1ve. physical and techmcal safeguards to 
protect the data You will not disclose It to anyone e:-.cept as necessary 
to carry out your permiSsible use You w1ll Immediately report any 
misuse, abuse or compromise of the data You agree to cooperate w1th 
any resultmg mqmry If we reasonably believe that the data has been 
misused, abused or compromised, we may block access without 
additiOnal notice You are responsible for all damages caused by misuse, 
abuse or compromise of the data by you, your employees and any person 
or entity wnh whom you shared the data We will be responsible for 
damages caused by us 

-t Hosted Products. (a) Our hosted products are designed to protect the 
content you store m the hosted product You grant us permiSSIOn to use, 
store and process your content m accordance With applicable law 
Access and use of your content by our employees and contractors will be 
directed by you and limited to the e:-.tent necessary to deliver the hosted 
product, mcludmg trammg. research assistance, techmcal support and 
other services We will not disclose your content except m support of the 
use of the hosted products or unless required by law If the agreement 
expires or IS termmated. we w1ll provide access to the hosted product for 
180 days so that you may remove your content The agreement will 
remam m effect through the 180-day extraction penod 

(b) We will provide notice to you of any unauthonzed third party 
access to your content of which we become aware m accordance wah 
applicable law and will use reasonable efforts to remediate 1denti fied 
secunty vulnerabilities If your content IS lost or damaged, we Will ass 1st 
you m restonng the content to the hosted product from your last available 
back up copy 

(c) You are responsible for ensurmg that your content does not mfrmge 
on any Intellectual property nght, vwlate any applicable laws or the 
terms of any agreement If we are notified that your content may mfnnge 
on the mtellectual property nghts of a thud party we may be obligated to 
delete or disable 1t from the hosted product under the Digital M1llenmum 
Copynght Act (17 USC A 512) 

7/1/17 SAMinet 999 dot 



5. Professional Services. The professional servtces applicable to your 
order, tf any, are descnbed m the ordenng document or a statement of 
work 

6. Privacy. The parttes will at all times process personally tdentifiable 
mformatlon (PII) you provtde to us m accordance wtth applicable law 
You confirm that you will only upload or dtsclose PII as permitted by 
applicable law The parttes wtll use reasonable efforts to asstst one 
another m relatiOn to the mvest1gat10n and remedy of any clatm, 
allegatton, actton, smt. proceedmg or litigatiOn wtth respect to alleged 
unauthonzed access, use, processmg, or dtsclosure of PII Each party will 
mamtam. and will requtre any third party data processors to mamtam, 
appropnate phystcal, techmcal and organtzattonal measures to protect the 
PII agamst acctdental. unauthonzed or unlawful destruction. loss. 
alteration, dtsclosure, or access PII mcludes any mformation relatmg to 
an tdenllfied natural person or a natural person who can be tdenllfied 
dtrectly or mdtrectly by means reasonably likely to be used by the 
controller of the mformatton. or any other natural or legal person 

7. Confidentiality. Confidential mformatton recetved from each other 
Will not be dtsclosed to anyone else unless requtred by law or tf 
necessary to perform the agreement The recetvmg party agrees that 
durmg the term of the agreement and for three years afterward, tt will 
contmue to protect the confidential mformat10n The parttes will use 
mdustry standard admmtstrallve, phystcal and techmcal safeguards to 
protect the confidential mformatton If a court or government agency 
orders either of us to dtsclose the confidential mformatton of the other 
party, the other party will be promptly notified so that an appropnate 
protective order or other remedy can be obtamed unless the court or 
government agency prohtbtts pnor nottficatlon 

8. Warranties and Disclaimer of Warranties. OUR INFORMATION 
PRODUCTS ARE PROVIDED "AS IS" WITHOUT ANY 
WARRANTY OF ANY KIND. WE WARRANT OUR SOFTWARE 
PRODUCTS WILL CONFORM TO OUR DOCUMENTATION. 
WE WARRANT THAT WE PROVIDE PROFESSIONAL 
SERVICES USING COMMERCIALLY REASONABLE CARE 
AND SKILL. WE DO NOT WARRANT UNINTERRUPTED OR 
ERROR-FREE OPERATION OF OUR PRODUCTS OR THE LIFE 
OF ANY URL OR THIRD PARTY WEB SERVICE. THESE 
WARRANTIES ARE THE EXCLUSIVE WARRANTIES FROi\1 
US AND REPLACE ALL OTHER WARRANTIES, INCLUDING 
WARRANTIES OF PERFORMANCE, MERCHANTABILJn·, 
FITNESS FOR A PARTICULAR PURPOSE, ACCURACY, 
COMPLETENESS AND CURRENTNESS. 

9. Liability. (a) The enllre liabtlity of Thomson Reuters or anv of our 
thtrd party provtders for all clatms ansmg out of or m connect;on with 
the agreement will not exceed the amount of anv actual dtrect dama~~:es 
up to the amounts you patd m the pnor 12 months for the product that ts 
the subject of the clatm We are not liable for special, mctdental, 
exemplary, mdtrect or economtc consequential damages, anttctpated 
savmgs, lost profits, lost busmess, lost revenue, or lost goodwtll 

(b) You are responstble for followmg all usage mstruct10ns, for 
adhenng to the mmtmum recommended techmcal reqmrements, for 
changes you make to our product, for your failure to tmplement and 
mamtam proper and adequate vtrus or mal ware protectiOn and proper and 
adequate backup and recoverv svstems. and for vour fatlure to mstall 
updates We wtll not be re~po~stble .tf our pro-duct fails to perform 
because of your thtrd party software, your hardware malfunction. or vour 
actions or mact10n If we learn that our product failed because ~f o~e of 
these, we reserve the nght to charge you for our work m mvesllgatmg the 
failure At your request we will asstst you m resolvmg the fatlure at a fee 
to be agreed upon 

(c) If a thtrd party sues you clmmmg that a product you licensed m the 
agreement mfnnges that party's mtellectual property nght and your use 
of our product has been m accordance with the terms of the agreement, 
we will defend you agamst the clatm and pay damages that a court finally 

awards agamst you or that are mcluded m a settlement approved by us 
You must promptly nottfY us m wntmg of the clatm, supply mformat10n 
we reasonably request. and allow us to control the defense and 
settlement We have no liability for clatms that mclude Items not 
provtded by us 

10. Term, Termination. (a) The term and any renewal terms for the 
product are descnbed m the ordenng document 

(b) We may suspend or limtt yo; use of our products or professional 
servtces or termmate the agreement tf, m our sole dtscretiOn. we 
determme that your use may result m a nsk to public safety, or that there 
has been a breach of secunty, matenal breach of your obligatiOns under 
the agreement, matenal breach of any other agreement between the 
parttes or a viOlatiOn of law If the cause of the suspenston ts reasonably 
capable of bemg remedted, we will provtde you nollce of what actiOns 
you must take to remstate the product If vou fail to take the actions or 
the cause cannot be remedted wllhm 30. days, we may termmate the 
agreement 

(c) You may termmate the agreement Immediately upon wntten 
nollce tfwe commit a matenal breach and fail to cure the matenal breach 
withm 30 days 

(d) We may amend these General Terms and Condtttons from ttme 
to lime by gn•mg you at least 30 days pnor wntten nottce If an 
amendment matenally changes the agreement, you may request good 
faith negotiations regardmg those terms that matenally change the 
agreement If the parttes cannot reach mutual agreement on the matenal 
changes wtthm 30 days, you may termmate the agreement Immediately 
on wntten nollce 

(e) You may termmate the agreement tmmediatelv on wntten notice 
tf you object to amendments made to the thtrd par~' additiOnal terms 
under paragraph 2 tf the amendments matenally change the agreement 

(f) Upon termmat10n. all licenses end tmmediatelv You will return 
software products to us o~ unmstall and destroy them Termmatton of the 
agreement will not relieve you of your obligatton to pay us any amounts 
you owe up to and mcludmg the date oftermmat10n 

(g) Either party may termmate the agreement m part as tt relates to 
any software or other product or servtce that ts licensed or ordered under 
the agreement tf and to the extent that software or other product or 
service IS no longer commercially available 

II. Force Majeure Each party's performance under the agreement ts 
subject to mterrupt10n and delav due to causes bevond tts- reasonable 
control, such as acts of God, ;cts of any govern~ent, war or other 
hoslllity, ctv!l dtsorder, the elements. fire, explosiOn, power fmlure, 
equtpment failure, mdustnal or labor dtspute, mab!llty to obtam 
necessary supplies, and the like 

12. General. (a) You may not asstgn the agreement to anyone else 
without our pnor wntten consent We will provtde you with wntten 
notice tf we need to asstgn the agreement as part of our busmess 
operations 

(b) You grant Thomson Reuters a perpetual. Irrevocable. transferable. 
non-exclustve nght to use any comment~. suggest10~s, tdeas o~ 
recommendations you provtde related to any of our products or servtces m 
any manner and for any purpose 

(c) Our products may not be exported or re-exported m vtolallon of the 
U S Foretgn Corrupt Pracllces Act. the U S Export Admmtstrallon Act or 
any other applicable laws, rules and regulations 

(d) Umted States Government use. duplicatiOn or dtsclosure of our 
software products ts subject to applicable restnct10ns of the followmg 
regulations Commercial Computer-Restncted Rtghts [FAR 52 227-19(a): 
(d)] Rtghts m Techmcal Data and Computer Product [DFARS 252 227-
7013(c)(l)(u)], the Commercial Computer Product- Restncted Rtghts [48 
CFR 52 227-19 (c)(l) and (c)(2)], and stm!lar clauses m the NASA FAR 
Supplement These restncuons do not apply to our mformauon products or 
servtces. 
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Product Specific Terms 

Campus Research. Access to Campus Research ts stnctly ltmtted to current 
faculty, admmtstratlon, staff and students lnctdental access by publtc walk-m 
users at your phystcal locatiOn ts permtsstble Campus Research IS not avatlable 
to law schools, offices of the general counsel of any college or umverstty or any 
other stmtlarly Situated academtc entlttes Campus Research use IS ltmned to 
educational. research and non-commerctal purposes You wtll exerctse reasonable, 
good fatth efforts to enforce these restncllons You are reqmred to provtde your 
secunty certtficate before remote access wtll be enabled You are responstble for 
your secunty destgn, configuratton and tmplementauon to ltml! access to the 
Campus Research URL 

CD-ROi\1 Ltbranes. Your ltcense to use our CD-ROM, DVD, USB and 
stmtlar medta (collecttvely "CD-ROM") ltbranes ts restncted to a smgle otTice 
locatiOn Each ltbrary ltcense mcludes a propnetary control file whtch you may 
mstall on a smgle local area network (LAN) Employees workmg at or asstgned to 
the ltcensed stte may access the CD-ROM ltbranes by remote connection to the 
LAN mstalled at the ltcensed stte Access to CD-ROM ltbranes through wtde area 
networks, multtple LANs, multtple sites or stmtlar arrangements IS prohtblled 

You may transfer the CD-ROM ltbrary data to a smgle storage dnve under 
your exclustve control and mamtam the data as a database searchable wtth West 
software West software IS subscnbed to and ltcensed separately from the CD
ROM ltbranes By usmg the software you agree to be bound by the software 
ltcense agreement that accompantes the software 

We may term mate a CD-ROM ltbrary subscnpt10n on 30 days pnor wntten 
nottce tf the ltbrary IS no longer commerctally avatlable Upon termmauon by 
enher party. you shall tmmedtately destroy the term mated CD-ROM hbranes and 
destroy CD-ROM ltbrary data mamtamed on a permanent storage dnve 

Contract Express (hosted and non-hosted) Upgrades (e g. releases or 
verstons that mclude new features or addtuonal functwnaltty) wtll be mcluded 
dunng your subscnptton term However, we wtll provtde techmcal support for 
only the most current upgrade and the tmmedtately precedmg upgrade 

Contract Express may mclude agreement samples and other general 
mformallon These are provtded for mformatwnal purposes only and may not be 
suttable to your Circumstances 

We may collect certam data (mcludmg coptes of your documents and 
metadata) and other mformatwn you provtde as a result of your use of Contract 
Express that ts hosted by us As between you and us, you e'clustvely own all 
nghts. IItle and mterest m your data We may share thts mformatlon wnh our 
servtce provtders and supplters to the extent needed to deltver or provtde 
mformatwn on products or servtces or otherwtse support your busmess needs 
relatmg to Contract Express Our thtrd party servtce provtders and supplters are 
reqmred to keep such mformat10n confidential 

When you access Contract Express, you may cltck on ltnks to thtrd-party 
web sttes that are beyond our control We do not endorse the content found on 
thtrd-party web sites You assume sole responstbtltty for your use of thtrd-party 
ltnks and matenals Addtttonal product spectfic terms relating to the hosted 
verswn of Contract Express are m the Hosted Practtce Soluttons sectton below 

Hosted Prachce Soluhons. We wtll not dtsclose your content except m 
support of the use of the hosted products or unless reqmred by law We \\111 
provtde nottce to you of any unauthonzed thtrd party access to your content of 
whtch we become aware m accordance \\1th appltcable law and wtll use 
reasonable efforts to remedtate tdenttfied secunty vulnerabtltttes The servtce level 
agreement for hosted practice soluttons IS located at 
http //stauc legal solutiOns thomsonreuters com/stattc/servtce-level-agreement pdf 
If the agreement exptres or IS term mated, we \\1ll provtde access to the hosted 
product for I 80 days so that you may remove your content The terms and 
condtttons of the agreement remam m effect through thts 180-day post-agreement 
penod For Case Notebook-Hosted , you wtll be charged for storage space dunng 
the I 80-day data post-agreement penod Your content wtll be retamed m all other 
hosted products for 180 days at no addnwnal charge 

Pro View e Boo I.. Lrcense Terms The ltcense allows you to download the 
ProVtew eBooks to your mobrle devtces and access the eBook content onlme We 
may term mate your hcense mcludmg notes and annotallons tf we lose the nght to 
offer the eBook content. dtscontmue the ProVtew software, or are otherwtse 
unable to offer eBook content We may provtde the content to you m another 
medta format tf commerctally reasonable We may update your eBook versiOn tf 
necessarv to mamtam access to the content If vou reasstgn an eBook to a 
dtfferent~ user we wtll provtde the then-current vers;on of the ~Book Notes and 
annotatiOns made by the prevtous user wtll not transfer to the new user You are 
responstble for asstgnmg the regtstratwn keys and mamtammg regtstratton key 
secunty Sharmg ofregtstratton keys ts STRICTLY PROHIBITED 

Ttme & Btlling Services. You gtve us permiSSIOn to share your ttme & 
btlltng mformatton and content wah our busmess partners to the extent necessary 
to provtde the ttme & btlltng servtces to you You wtll remove all of your ttme & 
btlltng content pnor to termmatwn of thts Order Form We may collect and 
dtsclose aggregated pracuce management, financtal management, and ttme 
trackmg data, as long as the data IS not tdenttfiable to any mdtvtdual customer or 
user 

Westlaw Doc & Form Butlder. We wtll mamtam your Westlaw Doc & 
Form Butlder data for 180 days after your subscnpllon ends 

Westlaw Paralegal. Westlaw Paralegal access ts stnctly ltmtted to current 
paralegal or legal asststant program faculty, admmtstratwn, staff and students for 
educauonal purposes only 

Westla\\ Patron Access. Patron Access ts only avatlable to state, county or 
mumctpal government law ltbranes and ltbranes that are open to the publtc You 
may provtde wtreless access on your own Internal network to the number of 
concurrent users ltsted m your ordenng document, tf any Access IS ltmned to 
your ltbrary·s phystcal premtses, mcludmg wtreless access Remote access 
outstde the phystcal confines of your ltbrary m any manner whatsoever IS stnctly 
prohtbned · 

West LegalEdcenter. You may download text-based content on any 
computer for your personal, noncommerctal use You may not share the content 
wah your cltents or other thtrd parttes Group vtewmg of multt-medta content IS 
allowed for you and other West LegalEdcenter subscnbers Persons without a 
West LegalEdcenter subscnptton are prohtbned from attendmg the group vtewmg 

If you parttctpate m any dtscusstons on West LegalEdcenter, you agree not 
to use any language that IS threatenmg, abustve_ vulgar, dtscourteous or cnmmal 
You \\111 not post or transmtt mformatton or matenals that would vtolate the nghts 
of a thtrd party, mcludmg but not ltmtted to Intellectual property nghts You \\111 
not post or transmll anythmg whtch may contam a vtrus or other harmful 
component 

When you regtster for West LegalEdcenter servtces or order products vta our 
slle, we may ask you to provtde certam mformat10n, for example. your name, 
address, phone number_ ematl address_ payment card mformatwn, and/or certam 
other mformatton relatmg to your use of West LegalEdcenter (collecttvely 
"Personal Informauon") We keep thts Personal InformatiOn m a contact database 
for future reference, as needed We may use certam mformauon you provtde to 
offer you products and servtces that we belteve may be of mterest to you If you 
don't \\1Sh to recetve such offers. you may opt out (unsubscnbe) wtthm the 
commumcallons you recetve from us 

Notwl!hstandmg anythmg to the contrary m our pnvacy poltcy or other 
corporate poltctes, we may also be contractually or otherwtse obltgated to 
dtstnbute Personal InformatiOn (wtth the excepllon of payment card mformauon). 
vtewmg htstory, accredttatwn requests, and/or stattsttcs gathered dunng your use 
of West LegalEdcenter to certam thtrd parttes, such as West LegalEdcenter thtrd 
party contnbutors or a state accreditatiOn agency Thts could also mclude 
anonymtzed mforn1a11on that does not mclude Personal Inforn1at1on, such as users· 
Interests and preferences. products sold, traffic patterns. and related West 
LegalEdcenter mformatwn 

- The thtrd party contnbutors use of thts mformatton may mclude offenng 
you products and servtces the contnbutor belteves you may be mterested m If you 
destre to opt-out of(unsubscnbed to) further commumcat10ns wnh the contnbutor. 
11 IS up to you to contact the contnbutor dtrectly to do so When provtdmg 
mformatton to state accredttatton agenctes on your behalf, WE ARE NOT 
RESPONSIBLE FOR THE ACCURACY OF JURISDICTION-SPECIFIC 
CONTINUING LEGAL EDUCATION REQUIREMENTS STATED IN WEST 
LEGALEDCENTER YOU MUST VERIFY COMPLIANCE REQUIREMENTS 
INDEPENDENTLY You are solely responstble for any mformatton, omtsston or 
mtsstatement m the credits recorded and mamtamed m the credtt trackmg sectton 
When you access West LegalEdcenter. you may cltck on ltnks to thtrd-party web 
snes that are beyond our control We do not endorse the content found on the 
thtrd-party web sttes You assume sole responstbtltty for your use of thtrd-party 
ltnks and matenals 

Each West LegalEdcenter user wtll recetve an e-matl from us wtth thetr 
username. password and other tmportant mformauon about usmg the West 
LegalEdcenter subscnpt10n After the mttlal commumcauon. users may opt-out of 
West LegalEdcenter ematl recetpt 

West km software Any West km ltcensed m the ordenng document must 
restde on a dedtcated server under your control and mamtamed by you at your 
expense The server must be accesstble to all of your authonzed West km users 
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Westlaw Pubhc Records. If the transacuonal value of your Westlaw Pubhc 
Records usage exceeds your then-current Westlaw charges by more than 20 ttmes 
tn any month, we may hmll access to hve gateways, request the parttes enter mto 
good faith renegottattons or term mate upon I 0 days wntten notice Transactional 
value of your Westlaw Pubhc Records usage ts calculated based upon our then
current Schedule A rates Schedule A rates may change upon at least 30 days 
wntten or onhne notice 
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